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DEVELOPMENT OF INTERNAL COMMUNICATIONS
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AS AN INSTRUMENT OF INFLUENCE ON THE IMAGE
AND ACTIVITY OF THE COMPANY

The article investigates the formation of an effective program for the development and
transformation of corporate publications, as an instrument for improving the image of the
company in the domestic and foreign markets.

On the basis of the social survey by the method of the anonymous questionnaire conducted
by Public Joint Stock Company "Ukrzaliznytsya", we analyzed the channels of internal
communications and the efficiency of the corporate resource of Media Center "Magistral"
in this system. We reviewed actual topics, easy ways to get news, information and
announcements about company activities from company employees, analyzed how corporate
media products affect the company’s internal image, the motivation, and outlook of its
employees.
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AKTyanmpHICTh TOCHIKEHHS: Bennki kopmoparlii, KoMmaHii, TOBapHCTBa BiIrparoTh 3HAYHY POJIb
B EKOHOMIIll Oy/Jb-sik0o1 KpaiHW. A Ha MisJIBHICTh TaKMX KOMIIaHIM, MOTHBALiIO MPAIiBHUKIB, MK
Ha BHYTPIIIHBOMY Ta 30BHIIIHHOMY PHUHKAaX BIUIMBAIOTH KOPHOPATHUBHI Mejia, CTBOPEHI B CEpPEeOUHI IHX
¢ipm. Huni xopmopatuBHiI Menmia sSK OcoONMBHHA pi3HOBHI crenianizoBanux 3MI, 3acHOBaHUX 1
(hiHaHCOBAaHWX KOMMAHISAMHU, MIAMPUEMCTBAMH, YCTAHOBAMH 3 METOIO iH(OpMAIIHHOI MATPUMKH CBOET
OCHOBHOI JisSJIbHOCTI, BUXOJSATh Ha HOBUH DPIBeHb KIJIBKICHOI'O Ta SKICHOrO pO3BUTKY. Jlemami dacriiie
Oi3Hec-opranizallii BUKOPHCTOBYIOTh BIIACHI BUIAHHS JJIS PO3B’S3aHHS IIUPOKOTO CIEKTpa BHYTPINIHIX
MIPUKIAIHUX 3aBIaHb. Y CyJacHii €Bpomi iX CyKymHUI pa3oBUil HaKJIA y KUTbKa pa3iB IEPEBUIIYE THPAK
yeix inmmx 3MI Ta cTaHOBUTH Maiike MiBMiTbApa MPUMIPHUKIB'.

Merta nocnimxenss: Ha cboroaHinmHiid eHb, B HEMPOCTI U1 YKpaiHHU YacH, BayKJIMBE 3HAUYCHHS B ii
ekoHoMiIli Bimirpae [lyOmivuHe akmioHepHE TOBapUCTBO «YKP3aTi3HUI», B CTPYKTYPi SKOTO (DYHKITIOHYE
KOpHopaTuBHHUN pecypc MenianeHTp «MaricTpaiby. «YKp3ali3HHID € MOHOIONICTOM y cBOii chepi Ta
3aliMae JIEBOBY 4acTKy BChOT'O TPAHCIIOPTHOTO CEKTOPY KpaiHu. IIpu eexkTruBHIN poOOTI Ta MpOrpecuBHin
TUSUTPHOCT] TOBApHCTBA, MOKJIMBE 3POCTAHHA i BCi€i eKOHOMIKHM KpaiHu. CamMe TOMY BHBUEHHS BHYTPIIIHIX
komyHikarii [TAT «Ykp3amizHHIs», K TeHepaTopa cTabiTbHOT poOOTH KOMIIaHIi Ta poJib B IIbOMY IIpOIIeci
MenianenTpa «MaricTpalib) CTaao TEMOIO HAIIOro JOCIHIPKEHHSL.

Ha nymxy A. KoHOHOBOi, KOpmopaTHBHE BHUIAHHS — iHCTPYMEHT (OpMYyBaHHs KOPIOPATHBHOI
KyJBTYpH, OJWH 13 KOpmopaTWBHUX iHMOpMamiiHauX KaHamuiB. lle <¢iHaHcoBaHe Ti€l0 YW iHIIOIO
OpraHisaii€0 JpyKoBaHe TEpiOJUYHE BHJIAaHHA (KypHaa, ras3era, OMJETeHb), W0 iH(popMye

' Yemsikun, FO. (2006). 13 ayrcaiinepos B muaepsl. TeHISHIMN pa3BUTHS KOPIIOPATHBHOI npecchl Poccuu. Mzsecmus
Ypanvckozo eocyoapcmeennoeo ynusepcumema, 40, 98-106.
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PO MisIBHICTh OpTaHi3allii, KOHTPOIIIOE 1 PETYNI0E BiIHOCHHH MPAIiBHUKIB yCepeauHi opraHizarii i
oprasizaiii 3 IHMPOKOI0 TPOMAACHKICTIO Ta BUKOHY€ HHU3KY IHIMHUX (YHKIIH 3 METOIO TiIBHIICHHSI
e(eKTUBHOCTI OpraHi3amiifHOl MisJIBHOCTI, IO BHMIPIOETbCS MNpHpPOCTOM (iHaHCOBOrO Ta/abo
HaGIiUTHOTO KariTaliB' .

Pociiicekuit xypramicT B. PacHiiuH goTenHo HazuBae KopropaTtuBHi 3MI «poOb0YrMU KOHTIKAMUY,
oI0 BIpOIO 1 MpaBHOIO CIYIyIOTh iHTEpecaM MEHEKMEHTY KOMIIaHii, siki iXx crtBopwin. Ha nymky
TOCITITHUKA, IXHSI KPUTHYHICTh Yy3rO/KEHa 3 KEPIiBHUIITBOM, a CTYIiHb CBOOOTH BH3HAYAETHCS
KOPIIOPaTHBHUM YIPAaBIiHHAM. 3aBIaHHS TXHE [IIKOM CITy’KOOBe: KOMYHiKallisi, HeoOXinHa koMmnasii. Jlech
1Ie KOMYHIKaIlisl 3 IEPCOHAIIOM, JE€Ch — 13 KIIIEHTaMH, JIECh 1 3 TUMH, 1 3 iHIMMK.

[IpoTe sKkmoO mOTIsiHYyTH Ha Le (OpMyYJIOBaHHS CEpHO3HO, CTA€ OYEBHAHUM, IO KOPIOPATHBHI
Mejlia — He BUINAJKOBUHM JIOKAJIbHUH KaHal Iepeladi MOBiIOMIICHb YW PYIOP MEHEKMEHTY KOMIaHii, a
BaXJIUBUHM CHCTEMHHUI CKIaJHMK KOMYHIKaTHBHHUX IIPOLECiB, 0€3 SKHX HEMOXIHMBO YSBUTH Cy4acHY
opraHizario’.

Ha ocobnuBe Micne y cdepi couianbHUX KOMYHIKaIiil BKa3ye BU3HAYEHHS KOPIOPATUBHHUX MeJia sK
YVHIKQIBHOTO SIBHINA, IO TOEAHYE OCOOWCTE 3BEpHEHHS /0 YHWTadyiB, HaJaHHS Taimy3eBoi iH(opmariii,
MIPOCYBaHHA TOPTrOBOi MapKH, PO3BUTOK IMIKYy KOMIaHii Ta HpPH LbOMY SIBJsie COOOI0 HEBia €eMHMI
€JIEMEHT TporpamMu (GOPMYBaHHS JOSITEHOCTI CIIBPOOITHUKIB CTOCOBHO MisUTEHOCTI KOMIIaHi1.

3poctae i 3HadeHHs (ipMOBOI MEPIOAMKM SIK KaHAy CYyCHiJIbHMX KOMyHikamii. Ha mymky
A. T'opueBoi, ABHIIE KOPIOPATHBHEX MeJlia Ay’Ke MOMUpeHe, BOYI0BAHE B COLIANbHE KUTTS .

Bono TicHO moB’s3ane 3 QyHKUisIMH iH(pOpMaLiHHOTO MEeHEIKMEHTY, public relations, ynpaBniHHA
JIOICBKUMH pecypcamu, (OpMyBaHHS KOPIOPATUBHOI KyJbTypH. be3 Iboro iHCTpyMEHTY KOMYHIKawii
yKE€ BKKO YSBHUTH OYIb-sIKY MOBaXHY Oi3HEC-OpTaHi3allito, mo A0a€ mpo CBil iMiIK, 3M10pOBY atMochepy
BCEpe/IMHI KOJIEKTUBY, TAPMOHINHHI CTOCYHKH 31 CIIO)KHBayaMu, NapTHEpaMu, iHBecropamu. KopropaTusha
nepiouKa A0NoMarae KOMIaHisIM BCTAHOBIIOBATH 1 MIATPUMYBATH BHYTPILIHI Ta 30BHIIIHI KOMYHIKaii,
(dhopMyBaTH TPOMAJICHKY JYMKY, BILTUBATH Ha CBIIOMICTh NIEPCOHATY 3 METOIO ITiJIBUIICHHS ¢()eKTUBHOCTI
BHUPOOHUIITBA, 3a0IIaPKEHHS PECYPCIB.

KopmopatuBamii pecypc [TAT «Yxkpszamizaumi» MemianieHTp «Marictpamby, pobOTy SKOTO MU
PO3IIISIHYIIM B HAIIOMY JIOCJTIJPKEHHI, MOEAHY€ Bei (QYHKIIIT i BUKOHY€E 3aBJaHHs, HABEJCHI BHIIE. 30KpeMa,
BUJA€ BCEYKpalHChKY Ta3eTy Uil MpaliBHUKIB TOBapucTBa «Marictpaib-perioHaibHa» 3 IIiCTbMa
perioHanbHUMH  JoAaTKaMu (32 KijbKicTio perioHansHuX ¢imid [TAT «VYkp3amizHums»), Trasery
«Marictpanb» I KITIE€HTIB Ta KIIOUYOBUX CTEHKXOJJIEPIB KOMIIAHIl, KypHAI JUIS KII€HTiB-TIACAXHUPIB
«Marictpanb-ekcrpec» (CyKyImHHH pa3oBUi HAKIAI BCiX BUIAHb cTaHOM Ha juneHb 2018 poxy — 130 tuc.
IIPUMipHUKIB) Ta Mae iH(pOpMAIiiiHIil HOBUHHMIA iHTepHET-TIopTa info.uz.ua’.

Crnenm¢iyna couianpHa (QyHKUis KopropatuBHHX 3MI monsirae ¥ y ToMy, 10 BOHH CTBOPIOIOTH
0co0NMMBY MeiapeanbHICTh, sIKa Mepefae MEeBHY MO3WTHBHY, ONTHMICTHYHY KapTHHY XHUTTS KOMIIaHii,
dbopmye emuHe iH(MOpMaIliiiHe TONe, CepelOBHINE MOPO3YMiHHS, HEOOXiJHE IS TUTIIHOI B3aeMOIii
npodecioHasiB y KOJIEKTHBI Ta/a00 IS CIIUIKYBAHHS 13 30BHIITHLOIO ayIUTOPIEI0.

Tak, xopnopatuauii pecypc [NAT «Ykp3anizuuis» GopMmye e€auHe iHpopMaliifHe Toye K cepel
MpaliBHUKIB KOMIaHii, Tak 1 cepen ii KIIE€HTIB i 30BHILIHIX KOpUCTyBauiB ii mociayramu. Llpomy crnpusie
KIIIEHTOOPIEHTOBaHA TEMAaTUYHA MNaiTpa, YiTKa MEPIOJUYHICTh BHXOJY HOMEPIB KOPHOPATUBHHUX TIa3erT:
razera «MaricTpanb» Ta « Marictpaib-perioHaibHa» BUXOAATH Pa3 Ha THKACHB, «MaricTpaib-eKcrpecy —
JIBa pa3d Ha MICAIlb, a poOOTa Ha IHTEPHET-TIOPTaNIi BEACTHCS IMIJI0A000BO.

Jeski nocniiHuKY BOAYal0Th y KOPIIOPATHBHUX Meia e(eKTUBHHUN IHCTPYMEHT Yy paMKax 1moOy10BH
B3a€MHUH 13 MapTHEpaMH, KIi€HTaMH 1 (QOpPMyBaHHS KOPHOPATHUBHOI KYyJIBTYPH, CIOCIO TpuUMaTH

! Kononona, A.T'. (2004). OcoGeHHOCTH KOPIIOPATUBHOI HHMOPMALIMK: PHIHOK KOPIOPATHBHOM mpecchl B POCTOBCKOI
obmactu. KommyHuxkayus 6 cospemeHHom mupe: mamepuanst I1amotl 6cepoccuiickoti Hay4Ho-npaKmuyecKoll
Kongepenyuu acnupanmos u cmyoenmos. (25-27 okmsaéps 2004 2., 2. Boponeorc), 21-22.

? Pacuumpid, B. (2006). Tume HecBoGoaHoi npecce. Cosemuuxk, 4, 1-2.

? Onrapescekui, J.0. (2013). Ocrosu ma memoou disnsrocmi cyuacnux kopnopamughux media. Kuis: Llentp
BiIBbHOI 11pecH, 10-20.

* Topuesa, A 1O. (2008). Kopriopatusrsie u3nanust. Becmuux Mockosckozo cocydapcmesennozo ynusepcumema, 2, 79-80.

> Banizanunuii ingopmariiamii nopran (2018). Ingopmayis wodo disnsrnocmi Mediayenmpa «Mazicmpans».
https://info.uz.ua/about (2018, uromns, 26).
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IPOMAJCHKICTh y Kypci BCIX clpaB KOMMaHii: ii mo3umii, 3MiH, JocarHeHb. M. MaluxiH po3BHBa€ 110 Te3y:
«KoproparuBHa mpeca CbOrofHI — 1 YacTMHA KOPIOPATUBHOI KyJBTYypH, 1 1HCTPYMEHT ii aKTHBHOI'O
dopmyBamms»'.

Sk 3aznauae J]. llleBueHko, y KopriopaTHBHIi ra3eri nepeTuHaroThes 3apaanns PR, HR, mapketunry
i mponaxy. OnHak yHiBepcanbHa poib ycix 3MI — indopmysaru. lle 3aBnaHHsS MOBHHHO 3aHINATHCS
IPiOPHTETHIM".

K. Jlamina posrisinae QyHKIOIi KOPHMOPAaTUBHUX MeJia Kpi3h NPU3MY COI[IAIbHUX BiJIHOCHH:
«KomraHii 3amikaBiieHi y MOMIMPEHHI MO3UTUBHOI iH(popmarii mpo cede, 3MI — B 3a70BoJIeHH] iHTEepeciB
cBo€l ayauTopii... ToMy He IuBHO, 10 Oarato oprasizauiil 0adyaTh BHXiA y cTBOpeHHI BinacHuX 3MI ams
BJIACHUX WIJILOBHX ayIUTOPil, MOTPEON SIKMX MOXKYTh MEPETHHATHCS 3 KOPHOPATUBHHMHU IHTEPECaMH...
3aBnsku e()EeKTUBHOMY BHITYCKY BIIACHOI mpecw (ipMa OTpUMY€E HE JHIle CTa0UIbHUA TPUOYTOK,
3armo0iraHHs BHYTPIIIHBO(IpMOBUM KOH(IIIKTaM, a W BHCOKHI CTaTyC COILaJbHO BIAMOBIAAIBEHOTO
minprueMcTBay”.

Ille ommu pociiicekuii  ekcriept, JI.  Myp3iH, 3Beprae yBary Ha PI3HOMaHITHICTh
MacOBOKOMYHIKAIlilHUX O3HaK KopHopaTHBHOI mpecu. Ha Horo aymKy, Takiii mepioauui mpuTamaHHA
OlmbIIicTh (QYHKUIM TpaguumidHUX Mac-Menia: iHQopManiiiHa, aHamiTU4HA, TMOJIITHYHA, 1JEONIOTivHa,
MPOCBITHHUIIbKA, KYJIbTYpHO-pO3BaKaJibHA Ta iH. XO04Y i€papXil0 [UX HampsMiB 3aBAalOTh KOHKPETHI
3aBJaHHs, 31e0iIbpmoro JoMiHye (yHKIiS I1HCTpyMeHTanbHa abo ympaBiiHChKa, sika (okycye Ta
3abesnedye peanizariio comiaabHoi GyHKIi".

Ciin 3a3Ha9MUTH, IO KOPIIOPATHBHI MeIia CIPUSIOTH MOJIIIIESHHIO PEe3yIbTaTiB pOOOTH KOMITaHil
HE TpsSMO, a OIIOCEPEIKOBAaHO — uYepe3 BIUIMB Ha CBIJOMICTh BIIMOBITHOI IITBOBOI aymuTOpii
(ciBpoOITHUKIB, KII€HTIB, MapTHepiB). BoHW (GopMyIOTh I'pOMaJChKy IYMKY, MEpPETBOPIOIOYH ii Ha
CBOEPIAHMI KaTali3aTop CoOLiaJbHOI aKTUBHOCTI, CHIPSMOBAaHOI Ha peajizalito Micii kKommanii, ii
PUHKOBHX 3aBIaHb, (OPMYBaHHS KOPIOPATHUBHOI KynbTypu Tomo. OcoO0nauBO diTKO ISt (QyHKIis
MPOSIBISIETHCSI Y KOPIOPATUBHINM NEpioauIli, CIPsSIMOBaHii HacamIepel Ha 3a0e3leUeHHs YCBIAOMIICHOT
JISUTBHOCTI CITiBpPOOITHUKIB KOMIIAHIT .

KopmopatuBHi Mezia — HaA3BUUAHHO TIOTYXKHUI IHCTPYMEHT KopriopatuBHoro PR (sk 30BHINITHBOTO,
TaK 1 BHYTPIIIHBOTO), KU € BAKIUBUM €JIEMEHTOM Oi3Hec KOMYHiKaIliil. 3a HOro JOMoMOToK KOMIIaHis
MOJKE TIPE3CHTYBATH CBOIO MICit0, cTpaTerito, ¢hopMyBaTu 00pa3u MailOyTHBOTO, KepyBaTH JIOSIBHICTIO,
MiABHIIYBAaTH TPYIOBY BiJjady KOJEKTUBY, J0JaTh KpPU30BI Ta TNOTEHLIHHO KpU30Bi CHUTyaii,
niaBuIIyBaTH npodeciiinmii piBeHb i 3aranbHy M0iHpOPMOBaHICTh CIiBPOOITHUKIB'.

OxpiM TOro, KOpIIOPaTWBHI Melia peani3yloTh pI3HOMaHITHI TPUKIAIHI 3aBIaHHS B Talysi
yIpaBIliHHS TIepcoHAOM, GOpMYyBaHHS TPOMaJICHKOI AYMKH, MECHEIPKMEHTY KOPIIOPATUBHUX KOMYHIKAIIIH.
ITepen yciM 11e moOymOBa TMO3WTHBHOTO IMIIDKY KOMITIaHIii, CTBOPEHHS €IWHOTO iH(POPMAIIHHOTO OIS
B paMKaxX TiANPUEMCTBA, IiJBUIICHHS €(QEKTHBHOCTI BHYTPINTHHOKOPIIOPATUBHUX KOMYHIKAIN, 10
3a0e3redye yCBiIOMIICHY AisUTBHICTH CIIBPOOITHHKIB, BIUIMBA€ Ha TOJIIMIICHHS PE3YJNbTATiB isIBHOCTI
KOMIIaHii 4yepe3 rpoMaChKy TyMKY .

Y monorpadii, npucssiueHiii ¢inocopcbkUM acmekTaM MacoBoi KomyHikamii, JI. CBUTHY MOB’s3ye
edpexTr iHGOpMANiIHHOI MiSUTBHOCTI 3 MaclITAOHUM BIUIMBOM Ha 3MiHH KYJIbTYPH BHPOOHMITBA, Oi3Hecy,
oprasizamii poOOTH, HaBUaHHS, JO3BULISA, CIIOKMBAHHS TOIIO, i3 BIUIMBOM Ha COIaJibHI IHCTHUTYTH,
CBIZOMICTB i OBEMIHKY JTFO/EH y BCIX cepax KHTTETISITBHOCTI .

' Manbixun, M. (2008). BosBparienne MHOroTHpaxKi. Bedomocmu, 11, 179.

? [leBuenko, JI. (2005). KopropaTusHas rasera — 3epkano dupMsl. Koncyremanm, 11, 84-87.

? Jlanmua, E.B. (2007). KopriopaTiBHas npecca B IIOUCKE MECTa O/ CONHIEeM. Becmuux Tam6o6ckozo

20CY0apCmMBeHH020 MmexXHuYecKko2o ynusepcumema, 4, 937-938.

* Mypsun, JI. (2006). Kateropudeckuii HMIiepaTHB KOPIOPATHBHBIX KoMMyHUKatuit. Cosemmnux, 4, 11-13.
OmnrapxeBcokuit, 1.0. (2013). Ocnosu ma memoou disnvHocmi cyuachux kopnopamughux media. Kuis: Llentp

BiIbHOT ipecH, 20-30.

® Uruatwes, JI. Bexeros, A. (2004). Hacmonvnas suyuxrnonedus Public Relations. Mocka: Ansninna Busnec Bykc,

14-15.

" Onrapxescekuit, J1.0. (2013). Ocrosu ma memoou disnrnocmi cyuacnux kopnopamusnux media. Kuis: Llentp

BUIBHOI TIpecH, 35-40.

¥ Curuy, JLT. (2000). @enomen rcypranuzma. Mocksa: DaKyIbTeT KypHATUCTHKE MOCKOBCKOTO

rocyJ1apCTBEHHOIO YHUBepcHUTeTa, 78-79.
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OTxe, 3aBASKH BY3bKii TEMaTHYHIA CIPSIMOBAaHOCTi, HAOIMXEHOCTI A0 peluIienTa, ¢ipMoBa
nepioguKa 34aTHa eeKTHBHO BIUIMBATH Ha cnenu(idHi BUPOOHHWYI Ta KOPIOPATHBHI LiIbOBI ayIUTODI.
3ais SIKHAWIIUTBHIIIOTO KOHTAKTY 13 MPeICTaBHUKAMH TIEBHOI 00MEKeHO1 colianbHO-TipodeciitHol rpynu
Ta 3aJ0BOJICHHSI iXHIX KOMYHIKallifHMX MOTpe0d KOPIOpaTHBHUI Yacomuc (3BHYAMHO K, MparMaTHYHO
MalO4H 1JICOJOTIYHO-TIPOIIAraHIUCTChKI 11l KOMIIaHil, 10 € ¥HOro 3acHOBHUKOM) (GOpPMY€E aKTHBHE
iHpopManiiiHe cepenoBuiie. My He BUIIQJKOBO BXKHJIM CIOBOCIOJYUYCHHS «aKTHBHE CEPENOBHIIE». AJDKE
0c00IMBICTh KOPIIOPATUBHOI'O BHJAHHS — T€, 110 BOHO MHPALIOE HAa TEPUTOPii KOMIaHii, a HOro 4uTay €
OJTHOYACHO 1 cmokuBadeM iHQopmarii, i aBTopoM, i TpaHChOPMATOPOM IIOBiOMIIEHb, ce0TO Oepe
0e3rmocepeIHI0 y4acTh y MPOLECi CTBOPEHHS HEOIMHOrO MOJsl, HI0 J0JA€ KOMYHIKaTHBHOMY INPOLECY
TBOPUOi CHHEPTETHKHU Ta iHTEPaKTHBHOCTI .

KopnoparusHa npeca, cripsMoBaHa Ha KJIIEHTIB, a€ KOMIIaHil MOXJIUBICTh BIUIMBATH HAa TPOMAJICHKY
JYMKY 3a JIOTIOMOI'OI0 BJIACHOTO KOMYHIKaTHBHOro kaHany. lle cBoro poay udactuna CRM (Customer
Relationship Management) — cTparerii, cupsMOBaHOI Ha CTBOPCHHS ITOBIOTPHUBAINX 1 MPHOYTKOBHUX
CTOCYHKIB i3 3AMOBHHKAMH 4epe3 PO3yMiHHs IXHIX 1HIHBIIyaTbHIX TOTPE6 .

Ha nymxy mpaxtukis, ¢ipmoBi 3MI maroTh pi3Hi ¢opMH, BUKOHYIOTH Pi3HI 3aBIaHHS: BiJl OQicHOI
CJIEKTPOHHOI PO3CHJIKH, IO O3HAWOMIIIOE CHiBPOOITHHKIB 31 CBIKMMH HOBMHAMH Yy CBITI Ta B caMiil
KOMIIaHii, /70 BHYTPIIHBOI Ta3eTH MiJNPUEMCTBA, 4epe3 SIKYy 3IIMCHIOETbCS CHUIKYBaHHS HE JIMIIE
13 3aBOTUAHAMM, a H 13 )KUTEIIMHA HAHOIIKIUX MICT.

10. Yemsikin y cBoeMy (OpMYITIOBaHHI PO3KPUBAE PO3MAITICTh CIIEKTPa Pi3HOBH/IIB KOPIIOPATHBHUX
MeJia-HOCIiB: TepioanyHe ApYKOBAaHE BHUIAHHS, pajio, Tele-, Bifeomporpama, iHTEpHET-CaHT, iHTEpHET-
mopran abo iHm QGopMH TEpioJMYHOTO TMOIMPEeHHA iH(opMallii, 10 CcIyXaTh IHTepecaM MeBHOI
KOpIopaiii, cTBOpeHi 3a ii iHIIIaTHBOIO Ta MpH3HAuYEeHi, SK MPaBHJIO, IUIS JIOACH, SIKIi MAarOTh TEBHHM
CTOCYHOK JI0 JaHOI Kopnopauil‘3 .

Posrnsinemo, sk me Burisgae Ha mnpaktani. o0 Bu3HauuTH eQeKTHBHICTH POOOTH CBOTO
KOpIIOpaTUBHOTO pecypcy MenianeHTpy «Marictpaiab» Ta HOro poib y BHYTPIIIHIX KOMYHIKaIlisx
kommaHii, [TAT «Ykp3anizauis» y 2018 porii 0yJ10 IpOBEIEHO COLIONOTIUHE JOCTIKEeHHS. Tak MeTo10M
AHOHIMHOTO aHKETYBAaHHsI OyJIO OMMUTAHO OibINe 5 THC. 0ci0 — MpaIliBHUKIB TOBAPHUCTBA Pi3HUX IMpodeciit
Ta mocaa — e Onm3pko 2% Bi yciX Mpamorunx B «YKp3amizHumi». Jms Toro, mo0 Bubipka Oyrna
MaKCHMaJbHO 00 €KTHBHOIO, OYJO ONMUTAHO TMPAIiBHUKIB i3 PI3HUX pPETiOHIB, Ta PI3HUX MiAPO3ILTiB
MiANPHEMCTBA.

OxpiM TOro, B ONMUTYBaHHI B3SUIM Y4acTh MPAliBHUKK PI3HUX KAaTEropii: KepiBHUKH, MPOQecioHaH,
(axiBIi, TEXHIYHI CIIYy>KOOBI[i, MPAIiBHUKK TOPTIBIl Ta IMOCIYT, POOITHUKH CITHCHKOTO T'OCIIOAAPCTBA,
KBamiikoBaHI POOITHUKH 3 IHCTPYMECHTOM, POOITHHKH 3 OOCIYTOBYBAaHHsS yCTaTKyBaHHS Ta MallliH, a
TaKOX TPEACTABHUKMA HaWmpocTimmx mpodeciit (puc. 1). Lle me pa3 moBOAWTH, MO TEMaTHKa i CTHIIb
KOPIIOPaTUBHOTO BHJIAHHS TaKOi KOMITaHii MOBUHHI OyTH pi3HOOIUHI, HAMAraTucs 3aJ0BOJIBHATH iHTEpECH
PI3HHX COIialIbHUX TPYT Ta JIFOJIEH 3 PI3HUM CBITOTJISIIOM i PIBHEM OCBITH.

o cTocyeTbcs perioHANBHOI KapTH AOCHIIKEHHS, HaliOUIblIe ONUTYBAaHUX IPOKUBAIOTH
B Llentpanbuiit Ykpaini — 33,5%, a naiimene — B [linenniii — 10,4% .

B omnwuryBanHi B3sau ydacth 55,6% uosioBikiB Ta 44,4% xinok. Il[omo BIKOBHX KaTeropii,
AHKETYBAaHHS MTPOUIILTH TPEACTaBHUKH I ITH BIKOBUX Kateropiit: 18-24 poku — 5,4%; 25-34 poku — 24,3%;
35-44 poxu — 29,1%; 45-54 poxn — 28,1%; crapme 55 pokiB — 13,1%. binpmricte pecrionneHTiB Oymn
3 BHIIOKO OCBITOIO0 — 46,8% .

[Ipo edexTuBHICTH 1 MOCTOBIPHICTH JOCIIKESHHS TOBOPUTH JOCBiJ ONMUTYBaHUX. AJDKe OUTBIIICTH
3 HUX TPOIpaLoBana B 3ai3HU4UHIN cepi — Oinbie 15 pokis.

B Teopetnuniii yacTHHI MU He pa3 HAroJOUIyBaJIM HAa TOMY, IO JUIS KOPIOPAaTUBHHX Mejia, 1100
3aJJ0BOJILHUTHU TIOTPEOU BHYTPILIHBOTO CHIOXKHMBaya iH(hopMallii — BaXKIIMBa PO3MAITICTh CIIEKTPa Pi3HOBUIIB
Meia-HOCIB, ake ayauTOpis KOMIaHIH-TIraHTIB AyXe pisHOMaHiTHA. Taka majmiTpa Mefia-pecypey sSKpas
npeacTaBieHa B MemianeHTpi «MaricTpamb» — Iie 1 JeKUThbKa pPeTiOHAIBHUX Ta3eT, JKYpPHAl, a TaKoX
iHTepHeT-nopTain. [lpuuoMy, Ha CHOTOJHIIIHINA AEHb IepeBara came Ha OoLi Ha OPYKOBAaHUX BUAAHb, a

" Onrapskescoknii, J1.0. (2013). Ocrosu ma memoou disnrocmi cyyachux kopnopamusux media. Kuis: Lientp
BUIBHOI TIpecH, 45-50.

2 Tam camo, 65-70.

* Yemsixum, 10. B. (2006). Kopnopamusnwie CMH: cexpemot 2pgpexmusrnocmu. Exarepunypr: Jluckype-ITu, 6-7.
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He iHTepHeT-pecypcy. 3maBanocs O, B epy IHTPEHT-TEXHOJIOTIH, KOMIT toTepu3amii Ta ONMCKaBUYHOI
iHTerpamii comiagbHUX MEpPEeXK, Take PO3MOMUICHHS MPIOPUTETIB HeAoLinbHe. Ta mpoBeneHe M0CTiKeHHS
JOBOJUTH 30BCIM iHIIE. Tak cepen Oinbiie 5,2 THC 3ali3HUYHUKIB — Maibke 60% He MaroTh Ha pobovYOMy
MICIIl oCcTymy 70 KoM toTepiB Ta [HTepHety. [Toka3HHKH X KOPUCTYBaHHS 1HTEPHET-MECCHKEPaMH TEK
KpacHOMOBHI: Tak, 35,2% pecnoHIEHTIB B3araji HE KOPUCTYIOThCA MeceHkepamu, 60,5%
BHKOPHCTOBYIOTH Juie Viber, a nonst Facebook He motsarye it mo 1%.

Tenep po3ryissHEMO NPSMO-IPONIOPLiHHI MOKa3HUKK €(EKTUBHOCTI KopropatuBHoro Bumanus 11AT
«YKp3aJi3HUI» — 1€ aBTOPHUTET Ta YWTAOCIbHICTH cepell MpaliBHUKIB KOMIIaHIl Ta Ba)JIHUBICTh
MeJianenTpy, sk indopmariiiHoro pecypcy. Tak, Ha ChOTOJHI, OUIBIIICTh PECIOHACHTIB Ji3HAKOTHCS
HOBHHH Mpo AisumbHICTh [TAT «YKp3ami3HuIs» uepe3 ocoOucTe CHiIKyBaHHA 3 Koseramu. Ha apyromy (a,
(akTHYHO, Ha TEPIIOMY, aJKe KOJEerd OOMIHIOIOThCS MK COO0I0 HOBHHAMU, B3ATUMH 3 KOPIIOPATUBHOTO
pecypey) micti — razera «Marictpanby. | Bxe nanmi WayTh — IHTEPHET-IPOIYKTH TOTO K KOPIIOPATHBHOTO
pecypey. IIpo omepskanns iHpopMarltii 330BHI He #e i MoBH (puc. 2).

EdextuBHiCTh W aBTOPUTETHICTb KOPIMOPATHBHOTO BHJAHHS Cepel IMPAIiBHUKIB KOMIIaHil
MiATBEPIDKYE HACTyNHE MOCHi[DKeHHS. Ha muraHHs, 3 SKUX JUKEpen pecrnoHieHTaM Oyjio O 3pydHO
OTPUMYBAaTH HOBHUHM Ta OroJjiomIeHHS mnpo AistibHICTh [IAT «Ykp3ami3HHLSD, TpaliBHUKH KOMIaHii
BUHECIM Ha TMepume Micue — raszery «Marictpansy, a Jani BXKe IHTPHET-CTOPIHKM Ta CalT
MeiarneHTpy (puc. 3).

MenianenTp «Marictpaib», 3riIHO JTOCIIPKEHHIO, BEC MPABUIbHY MOJIITUKY B TMEPIOIUII BUIaHb.
Tak HaiibimpIIa Ta3zeTa KOPIIOPATHBHOTO pecypcy — rasera «Marictpaib» — BHXOAWTH OJIWH pa3 Ha
THKJIEHB, 10 BiJIMOBiae OakaHHIO OLTBIIOCTI onuTyBaHUX — 42,5%.

BaxnuBuM (hakTopoMm epeKTUBHOCTI pOOOTH € BIydHE Ta YiTKE BU3HAYCHHS Ta BHCBITICHHS TEM,
110 I[IKABJISITh MPAI[iBHUKIB Tay3i. 3TiJHO JOCIiHPKCHHS, HAHI[IKaBIIMMH ISl PECIIOHJICHTIB BUSBUIUCH
TEMH: OIIaTa Mpali Ta CUCTeMa 3a0XOUYECHHs; COLiajbHI MUTaHHS (HANpPUKIaA: 3a0e3MeUeHHS KHUTIOM,
MiJIbTH, MEIWYHEe OOCITYrOBYBaHHS, O3JOPOBICHHS, MiJBUIICHHS KBamiQikamii, mpaneBiIamTyBaHHs
MOJIOJIUX ~ CIEIiaNicTiB TOIIO); MarepialbHO-TeXHIUHEe 3a0e3meueHHs (Hampukiaa: 3a0e3ledeHHs
po0ouuM iHCTPYMEHTOM, CHELOJSIrOM Ta B3YTTAM, 3alYacTHHAMH, OPITEXHIKOK, YyIOCKOHAJIECHHS
pobounx Micub TOINO); IMOKPAIIeHHS YMOB Ipalli (HampWKIaa: MOJEpHi3allis eIeKTpooOIaTHaHHS,
pyXxomoro ckiaay, Oesreka pyxy Ha 3ajli3HHMII, BIPOBA/DKEHHS IHHOBAIlIMHUX TEXHOJOTIH, TEMITH 3aMiHU
MallMH 1 MEXaHi3MiB, L0 BiANpaIlOBalM CBii pecypc, 3acTOCYBaHHS Ha JIOKOMOTHBAaX €JIEKTPOHHO-
00YMCITIOBAJIbHOT TEXHIKM TOINO); peopraHizamis 3ali3HUYHOI Trany3i (HampukiIaa: KOMIICHCAIis
MiJTBTOBUX MEPEBE3EHBb, PO3BUTOK 3aTI3HUII, CTPYKTYPHI NepeTBOpeHHs, peopMu B raiy3i, Mi>KHapOIHI
TIepEeBE3CHHSI, CTPATETIsT PO3BUTKY BUPOOHWUUX MMiIPO3IITiB B perioHax, inpopmairis mpo 3aK0HOTaBCTBO
VYkpainu, nepkaBHa miaTpumka crtpaterii ITAT «Yxpsamizaunsg» Tomo) (puc. 4). 3TiIHO 3 TaKowO
BHOIPKOIO, Ta TIPOaHATI3yBaBIIN apXiB razetu «MaricTpaib», MOKHA 3pOOUTH BHCHOBOK, IIIO BHJIaHHSA
y TIOBHI# Mipi BHCBITIIFOE TaHi TemH. [Ipo 1o CBiqUUTh MPIOPUTET cepe]] PECIIOH/ICHTIB caMe Ha KOPHUCTh
KOPIIOPAaTUBHO ra3eTH.

Y BUCHOBKY CIIijl 3a3HaYUTH, 1110 JUIS TaKol Beaukoi komnaHii, sikot € [TAT «Ykp3anizHuiis», Tak i
Uit Oynb-sIKOi 1HINOI, HAsBHICTH KOPIOPATUBHOTO-pECYpPCY 3HAYHO BIUIMBAE HA PO3BUTOK BHYTPINIHIX
KOMYHIKAIliii Ta TPOMaAChKOI AYMKH BCEpeIMHI KOJCKTHBIB. JlOCHiKEHHS IMOKa3ano, Mo B YKpaiHi,
0COONIMBO B pErioHax BCE e aKTyalbHUM 3alUINAEThCS BUIYCK TamepoBux 3MI, amke y OUTBIIICTH
npamiBHEKIB [TAT «Ykp3anizHuis» Ha poOOYHMX MICISIX HEMa€e KOMIT IOTEPiB. M He nuBnsumch, Ha T€, 1110
MPaLiBHUKK KOMIIaHil KOPHCTYIOTBCSI MECEH/KepaMH Ta COLHaJbHUMHU MeEpeXaMH, BOHH BCE X
HaA3py4YHIIINM OUISIXOM OTPUMAaHHS akTyanbHOi iHQopMalii Ta HOBHH NpO raiy3b BBaXKalOTh Mejia
Ha ManepoBHUX HOCISX.

MenianeHTp «Marictpaib» CIyrye IeBHUM MICTKOM MiX KepiBHHIITBOM KOMIIaHii Ta ii nmepcoHaimoMm.
AJDKe mepenmae Ta amanTtye iHGOpPMAIlilo PO HAMPSMH TisTILHOCTI, CTPATETii0 Ta MOMITHKY KOMIMaHil 1o ii
[UTFOBUX CITOKMBAYiB, THM CaMHM BIUIMBAIOYM HA BHYTPINIHIA IMIIK KOMIIaHil, CHHTE3YIOUH TEBHI
HACTpOI Ta BiJHOIICHHS MPAIiBHUKIB A0 TOIiil Ta 3MiH, AKi BiIOyBarOThCA B Tamysi. Tak, JOCTiKeHHS
MOKa3aJo, 0 He JAWBISTYNCh Ha YMCIIeHHI 1HQOpMAIiiHI peCypcH Ta HOBHHHI IMOPTANH, IO 3apa3 iCHYIOTh
y MeJia-pocTopi, NpaliBHUKA KOMIaHii HaJaloTh CyTTEBY MepeBary cBoiil KoprmopaTuBHii mpeci. Ta Taka
cxema Jie, sIK IOKa3aHO Ha MpHKIaAi kopnopatuBHoro pecypcey I[TAT «Ykp3amizHULs», JulIe OpU
BIAJIOMY, BIANIPAllbOBAHOMY U MPOJYMAHOMY 3B’SI3Ky MK YMTA4eM Ta PEJaKili€ro, NIBHIKOI aJanTalliero
Ta IPUHHATTSIM 10 YBaru HOBUX ITOTPeO Ta iHTEPECIB CIIOKUBAIB.
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| 1. KepiBHMKM | 409

| 2. MpodpecioHanu
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| 4. TexHiyHi cnyx6oBLUi
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| 6. PoGiTHMKM cinbcbkoro rocnogapctea

| 7. KanidpikoBaHi poBIiTHNKIN 3 IHCTPYMEHTOM

— | 1328

| 8. PoGiTHMKM 3 06CryroByBaHHSA yCTaTKyBaHHS Ta MaLUnH
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|
|
|
|
| 5. MpauiBHKKK TopriBMi Ta nocnyr | |:> | 500
|
|
|
|

| 9. HannpocrTiwi npodecii

—>| 416

Kamezopil: 1 - KepigHuku; 2- [pogbecionanu; 3 - ®axisui; 4 - TexHidHi criyx60sui; 5 - MpauieHuku mopeieni ma nocnye; 6 - Po6imHuku
cinbcbkoe2o 2ocrnodapcmea; 7 - KeanighikosaHi pobimHuku 3 iHcmpymeHmowm; 8 - PobimHuku 3 06¢r1y208y8aHHs ycmamKy8aHHS ma MawuH;
9 - Hatinpocmiwi npogpecii

Puc. 1. IIpaniBHuKH, AKi B351JIM YYacTh B OMUTYBaHHI 32 KaTeropiaMu

ocobucTe CninkyBaHHs 3 Koneramu

raseta «Marictpanb»

cTopitka MAT «Ykp3anisHuusa» y Facebook

iHcbopmaLinHa golwka Ha micli poboTin

cant MNAT «Ykp3anisHuus»

CTOPOHHI ManfaH4vku B IHTepHeTi (cainTu, dopymu, rpynu)
poscunku nucTie y mepexi Lotus Notes/CKEAO

CaWT CTPYKTYpPHOro nigpo3ainy

CTOpiHKa CTPYKTYpHOro niapo3ainy y Facebook

TenebayeHHs

0 1000 2000 3000

Kamezopil: 1 - KepieHuku; 2- [pogpecionanu; 3 - ®axigui; 4 - TexHiuHi cryx6o8ui; 5 - MpauigHuku mopeaieni ma nocnye; 6 - PobimHuku
cinbcbk020 2ocrodapcmea; 7 - KeanighikosaHi pobimHuku 3 iHcmpymeHmom; 8 - PobimHuku 3 06cryeosysaHHs ycmamkyeaHHs ma MalluH;
9 - Haunpocmiwi npogpecii

Puc. 2. 3 sikux asxepeJ1 pecliOHAEHTH 3apa3 Ai3HAKTHCA HOBUHH
npo gisabHicTs AT «Ykp3aaizsHnnsny
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raseta «Marictpanb»

cTopiHka MAT «Ykp3anisHuusa» y Facebook

iHdbopMmalLiiHa foluka Ha Micli poboTu

cant MAT «Ykp3anisHuus»

po3scunku nucTie y mepexi Lotus Notes/CKEJO

cnevjianbHW iHpeHeT-nopTan Tinbku Ans cniBpob6iTHUKiB MAT
po3curika Ha KoprnopaTUBHUI TeneOoHHUIA HOMEp Yy MeCeHxXep
cTopiHKa CTpyKTypHoro niapo3aainy y Facebook

po3curika MUCTIB Ha 0COBUCTY eNeKTPOHHY MOLLTY

po3curika Ha poGody enekTPOHHY MOLUTY uz.gov.ua

CcaWT CTPYKTYypHOro niapoaainy
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Kamezopil: 1 - KepigHuku; 2- MpogpecioHanu; 3 - ®axieui; 4 - TexHiuri cryx6oeui; 5 - MpauisHuku mopaieni ma nocnya; 6 - PobimHuku
cinbcbkoeo eocriodapcmea; 7 - KeanighikoeaHi pobimHuku 3 iHcmpymeHmom; 8 - PobimHuku 3 obcryeosyeaHHs ycmamkysaHHs ma MaliuH;
9 - Hatinpocmiwi npogpecii

Puc. 3. 3 ssxux pxepest pecionaeHTaM 0yJ10 0 3py4HO OTPMMYBATH HOBUHH
Ta orosiomeHHs Mpo AistiabHICTh [TAT «Ykp3amizHuus»

AianbHICTb NpodCninok

nacaxupcbki nepeBe3eHHs!, cepBsic, Bok3anm T8
,070

5,1%
o;(opoHa npaLi 3aTBEPAKEHHS HOBOTO KOI. [JOrOBOpY
0,8% 2,7%
- h KagpoBa nosiTuka
couiasnbHi NUTaHHSA AP .
13,1% 3,9%
,
iHWwe .
10.5% onnara npauj Ta cucTema 3a0X04eHHs
i
26,8%
Me[u4He 06CnyroByBaHHS Ta CTpaxyBaHHs ?
3,0%
3a6€e3ne4eHHs XNTIOM
6.8% roKpaLleHHs1 YMOB npalji, MoaepHisauis obnagHaHHs
. . 0,
MmaTepianbHO-TexHiYHe 3abe3neyeHHs _— ) _ 6.5%
32% peopraHisaLlis Ta pO3BUTOK 3ani3HUYHOT ranyai
¥ J
5,2%

Kamezopil: 1 - KepieHuku; 2- lpocpecioHanu; 3 - ®axisui; 4 - TexHiuri cryx6o8ui; 5 - [pauieHuku mopaieni ma nocsnya; 6 - Po6imHuku
cinbcbko20 2ocrnodapcmea; 7 - KeanicghikosaHi pobimHuku 3 iHcmpymeHmom; 8 - PobimHuKu 3 06¢y208y8aHHs ycmamkysaHHs ma MalluH;
9 - Hatinpocmiwi npogbecii

Puc. 4. Inmi temu mono aisabHocti [TAT «Ykp3anizuuus»,
SIKi TAKOXK IiKABJISITH PECTIOH/EHTIB
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