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Since the mid-twentieth century, the concept of social competence has become a scientific category 
for a number of social sciences for discussing the problems of the formation of social skills, cultural and 
professional socialization of an individual. The concept of social competence determines the character of a 
personal behavior and expresses, in a broad sense, their adaptive and effective functioning in certain social 
situations. The term "social" means the manifestation of the public and its methods of organization. The 
urgency of supplementing the professional competence of specialists with a number of social components is 
substantiated by modern human practice

1
. Therefore, social competence of an individual, as a certain range 

of skills, knowledge or proficiency, is an expression of interpersonal relationships and abilities to achieve 
certain goals that are mastered in the process of professional training and professional activity during life 
and is manifested in the awareness of social aspects of public practice.

2
 

As far as sociological methods are mainly developed from the point of view of their research 
orientations, despite the establishment of a significant scientific heritage of specialists from different fields

3
, 

the question of methodological and practical support for the development of social competence 
of professional groups in conditions of continuous professional education remains relevant

4
. At the same 

time, modern sociology increasingly uses interdisciplinary approaches, which give possibility to speak 
about the balance between intersubjective and poly-subjective aspects of the process of social competence 
development, taking into account complex multi-level structure of the study of complex social objects

5
. 

In educational, theoretical and practical sociological studies, methods and data of qualitative and 
quantitative research that can be used to characterize communicative or other characteristics of social and 
professional groups are increasingly being used

6
. 
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Modern studies indicate many peculiarities and problem areas of the formation of professional and 

social competencies of water transport specialists, which is influenced by the principle of intersubjectivity 

as a specific, special community between agents
1
, and the principle of poly-subjectivity of such interaction

2
, 

which results in high requirements for the professional training of this category of specialists, their 

mobility, and social adaptability
3
. 

Social competence is considered by most researchers as the basis of productive interpersonal 

relationships
4
, which can significantly affect certain social groups or society as a whole. At the same time, 

the intersubjectivity and poly-subjectivity of the category of social competence causes considerable 

difficulties, consisting in the fact that models and forms of behavior of different subjects are ontologized 

in practice, and the output of ontologized models from the automated mode of operation is not possible 

in spontaneous order and needs the transition to the plurality of ontologies of a subject, capable of engaging 

in dialogue with one another. In the modern social ontology special importance belongs to procedurality, as 

the restoration of individual social rights, a view from the standpoint of cooperation of human activity, 

that’s why subjective is defined as a form of interaction that forms the rhythms of human action and 

the field of their integration. Therefore, theoretical aspect of understanding the problem generated by 

the "splitting" of social and individual is urgent, as well as practical need to justify the means 

of diagnostics, fixation, analysis, and resolution of situations that generate differentiation of social and 

individual human needs. 

In theory, this is manifested in the transformation of the problem of subjectivity into the problem 

of subjectness, and in the need to understand individuals as the forces and forms of social development
5
. 

Yet another expression of the complexity of modern forms of social competence is the understanding 

of sociality as a poly-subject phenomenon. Since the community is a co-existence of many, in which 

individual entities create dynamic compositions of social connections through cooperation of different and 

original forces, so the reduction from individual to the general is only one form of social cooperation, 

where social as a common can be interpreted as a bond different entities
6
. Thus, social competence is 

necessary for the emergence of a professional commonality between people, a sense of belonging to 

a collective "we", so that a certain social trust based on mutual understanding and the perception of another 

person, which is formed in the process of interaction, could be based on social competence, as rationally 

grounded specificity of relationships with other members of the professional community. 

A number of works by Bourdieu, Giddens, Luhmann, Seligman, Fromm, Fukuyama, Sztompka, 

Schütz and other authors justify the idea that an individual and the world in interaction form a special 

ontological reality, endowing the objects of the world with various meanings, making them valuable. It is 

only by passing these meanings and values beyond own boundaries in the process of communication 

(including – professional) and endowing others with them, a person can check the effectiveness of acquired 

skills and consider them mastered, because social meanings are the usual inner meanings of life of every 

person. Thus, the acquisition of new social competences means, first of all, the acquisition of new, common 

with other people, meanings. Unlike professional competence, social competence is more open in the 

subjective sense of the category; it does not exclude earlier subjective influences of personal experience 

on the development of the relevant skills than it is inherent to their professional development. 

Currently, a number of general models of differentiated competencies have been developed for 

a wide range of specialists working with people, where competencies were grouped according to clusters 

in the order of descent of their significance. The majority of authors related to such competencies, mainly: 

– the ability to make positive impact on the environment and development of other individuals; 

– interpersonal understanding skills; 
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– possession of the ability to self-control and self-confidence; 

– ability to adequate self-esteem; 

– the formation of a positive atmosphere, etc. 

Indicating the need to identify and study competencies, the expert in the field of emotional 

intelligence Richard Boyatzis proposed the following classification of differentiated competencies: 

– cognitive competences (systemic and conceptual thinking); 

– competence of emotional intelligence (awareness and self-control of emotions); 

– competence of social intelligence (empathy and effective teamwork). 

A range of studies allowed the author to demonstrate that differentiated competencies may be formed 

and developed through learning, but this can not guarantee the stability of the achieved result1. Therefore, 

according to the scholar, in order to achieve the highest professional results, a unique precise combination 

of individual human features is needed, which include specific competencies, qualifications, and conditions 

of the organizational environment; so it is important to study features of social organization of environment 

in which a particular person resolves their professional tasks. In the context of the above-mentioned 

concepts, the term "competence" was considered as the quality of an individual in terms of highly effective 

performance of the work, thus, a set of certain characteristics and skills – behavioral competencies of an 

individual. 

We should note the extremely wide range of needs in such skills – from the means of mental 

protection of an individual from external suggestive factors and adequate response to some of the used 

forms of influence (motivation, coercion, persuasion, violence), to the need to enhance the sense of 

belonging to a particular socio-psychological community, for example, a working collective, expressed in 

the concept of "we". The above criteria, in our opinion, are important in considering the specifics and level 

of social competence of professional groups in the water transport sector associated with a long stay within 

a closed group, since a number of authors consider trust and distrust as a feature of a socio-psychological 

interaction of people in the communicative process. According to this point of view, the commonality 

of interests, on the one hand, is a prerequisite and a condition for effective communication, and 

on the other – its result, in which the socio-psychological opposition "we" and "they" penetrate deep into 

the individual psyche of a person and turns into its essence. 

The social aspect of the professional activity of an individual manifests itself in the fact that each 

moment can be characterized as "a certain communicative state", its orientation to other people. Thus, the 

concept of "communicative state" is understood as an attitude towards a certain type or content of 

communication, determined in two ways – by the subject of communication and by his\her expectations; so, 

it is a willingness to accept the influence of another entity. These provisions allow to put forward 

the hypothesis that the development of social competence of an individual should be based on the 

development of personal qualities of an individual, contributing to the constructive solution of 

contradictions of subjective personal attitude towards another individual, existing in the internal space of a 

subject of professional activity, but brought outside by both subjects during communication and interaction. 

On the other hand, it is important to establish markers of a socially competent professional behavior 

of a specialist, depending on how their actions are "read" or interpreted by other subjects in the process 

of interaction and communication, and also corrected by both participants during the interaction. 

Given theoretical analysis allows us to formulate some hypotheses that deserve to be involved in the 

further development of the topic of social competence: 

– Social competence, as a result of development of a personality, has a function of communication 

between people, ontologically exists in the subjective world of a personality, but arises and functions in the 

"nearly individual space", where it is brought at the moment of interaction of people and where dynamically 

changes under the influence of this interactions; 

– At the foundation of the socially competent action of a personality is the ratio of value attitude 

towards other persons and to oneself, which can be violated by virtue of objective, socio-psychological, and 

subjective personal reasons; 

– The main conditions of the social-competent attitude to the problem of interaction is the need 

for successful group (collective activities), a priori security of a person (group) in future actions related 

to the process of interaction with other individuals. 
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In general, given theoretical analysis shows that social competence is implemented by a specialist as 

an autonomous sovereign subject of activity, which can differently use existing knowledge, available 

information. Consequently, social competence in the context of this approach involves a value attitude 

towards another person, based on the assessment of their activity and positive prediction of their future joint 

actions. Therefore, psychologically, the realization of social competence is built on relation to the potential 

positive opportunities for their perception by another person, and discrepancy always strives for 

an equilibrium that can be found only by changing the existing level of its own competencies either to the 

world or to oneself. Society, through the inclusion of a personality in various social structures, can both 

contribute to the improvement of a person, and to retrogression; of course, the process of integration should 

be oriented towards improving the development of man and society. 

In order to determine criteria for the level of social competence of water transport specialists, taking 

into account the specifics of their professional activity and extreme working conditions, this circumstance 

needs to be considered as an integral part of the process of acquiring social competence, the psychological 

and basic system of personality security, which is most often based on the experience gained outside the 

discursive consciousness. Social competences are distinguished among other types of competencies as key 

competencies that should be mastered for the successful work and further education
1
 and are characterized 

by: 

– universality (implementation conditions are not limited and very specific); 

– multicomponent nature; 

– polyfunctionality (solving a wide range of personally and socially meaningful tasks and problems); 

– combination of personal and social; 

– situational detection; 

– social orientation; 

– actionable form. 

In practice, the inclusion of an individual in a particular social structure is ambiguous, since there is 

no guarantee that it gets into a favorable environment. Often there is a discrepancy and inconsistency of 

interests, motivations of intelligence and level of claims, contradictions in the individual and social qualities 

of man, or the dominance of any one component in the system of integrity and subordination of others
2
. By 

combination, thus, we consider the processes generated by the entry of components into the whole and 

expressed in the agreement between them. Combining in the integrity means recognizing the presence of a 

unifying, reconciling beginning in the form of new integrational qualities. V. Kelasiev and I. Pervov 

generalized ten structural components of social competence at the level of personality: 

1) availability of social status (inclusion in the social environment, access to its resources); 

2) the expressiveness of social reflection, the ability to predict the results of their behavior, their 

activity (the consequences of their actions); 

3) avoiding damage to oneself and the environment through activity; 

4) mastering the corresponding special knowledge, skills (other regulators), that support inclusion 

in the environment; 

5) the ability to withstand the pressure of the environment, independence; 

6) the ability to solve problems in an unconventional way; 

7) attachment to culture for real awareness of the motives of behavior, actions, reasoned autonomy 

of an individual, its ability to withstand various risks and threats to their own development; 

8) demand by the social structure in which a person is included (exclusion of the social environment 

within it is a symptom of incompetence); 

9) expressiveness of motivation and initiative; 

10) communicativity
3
. 

As we see, poly-subjectivity and intersubjectivity are somehow present in the dynamics 

of the formation of social competence as a "specific relation of the subject to various objects or fragments 
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of the world that is in the experience of actual relevance and a priori safety of these objects, or fragments 

of the world for man"
1
. These provisions allow us to speak as about building the typology of possible 

strategies for research and development of social competences of an individual, so about the prediction of 

the practical effect of competent interaction, or the effects of the emergence of a new subjective reality in 

the process of interaction of an individual, in this case – with another individual
2
. 

In several previous theoretical studies we noted that since man and the world are the only ontology 

from which individual aspects of this phenomenon can be singled out only theoretically, at each moment of 

time, as a condition for the activity, man has two competing positions – social and personal
3,4

. At this level, 

the process of communication takes place not only as a process of information transmission but also as a 

means for mutual consent of individuals to perceive the influence, on condition that they relate to 

themselves and others as autonomous sovereign actors of activity and the recognition of the social value of 

such interchange of individual meanings of joint activity. 

Thus, the sociological discourse in the research of social competence should be based on certain 

knowledge of requirements for social integration in the modern society ascertained by the subject of 

communication in the professional activity and process of obtaining a vocational education. The study of 

the dynamics of social processes reveals the logic of their commonality-separation, it allows us to find out 

the points of intersection of various procedural forms, which create new conditions for the interaction of 

subjects of social interaction. The indicated aspects of the considered approach show that social in the 

professional interaction of researchers relate to the basic characteristics and properties of an individual, 

based on models of relationships, mastered and assigned in the relationship with social environment, that is, 

functionally provides it with the status of an intermediate category, which fills the semantic field of 

realization of personal abilities in conditions of social influence on its behavior
5
. It is obvious that the 

socially competent behavior of a specialist, acquired in the process of mastering and realization of 

qualifications in professional activity becomes an intersubjective function that on an individual and group 

level is a means of ensuring the important social functions of the predictable behavior of an individual 

through the development of certain samples, models for regulating relations between members of a 

professional group
6
. 

Our research gives a possibility to state that a sociological study of social competence should be 

based on the intentions of predictability and acceptability due to the positive meaningful perception of the 

motives and actions of another person’s social behavior. Only on condition that social competence is 

considered as real, conscious and recognized by all members of the professional group, it becomes the 

potential of the community for productive cooperation between different individuals. 
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